PAI HOC QUOC GIA THANH PHO HO CHI MINH
TRUGNG DPAI HOC KHOA HOC XA HOI VA NHAN VAN
THU VIEN TRUONG

QUY TRINH

BAO TRi, BAO DUONG TRANG THIET BI
VA PHAN MEM

S6 hiéu : TV.QT.23.01
Lan ban hanh : 01
Ngay ban hanh  : 12/3/2018

=

SOAN THAO KIEM TRA PHE DUY]%?/

e

Chuyén vién Giam dbc Hiéu trudng
Nguyén Pha Hai ThS. Buii Thu Hing GS.TS. V5 Vin Sen
NHUNG THAY POI PA CO

Ngay thang Noi dung thay doi Lan ban hanh




Quy trinh bdo tri va bdo dwéng trang thiét bi phan mém TV.QT.23.01

I. MUC PiCH:
- Quy dinh cac budc thuc hién bao tri, bao dudng trang thiét bi cong nghé thong
tin va phan mém.
II. PHAM VI AP DUNG:
Thu vién Truong
I11. PINH NGHIA VA TU VIET TAT
1. Dinh nghia:

Bao tri, bao dudng 1a cac hoat dong k¥ thuat va quan trj nham gitt cho
trang thiét bi luén hoat dong tot nhit, ngin cac hu hong xay ra trong qua trinh
hoat dong, hodc phuc hoi trang thiét bi vé tinh trang tot nhat.

2. Tir viét tat:
CBCNTT: Can b cong nghé thong tin;
CBTV: Can b0 thu vién;
QTTB: Quan trj Thiét bi;
CNTT: Cong ngh¢ thong tin.
IV. QUY TRINH:
1. Luu trinh:

Lan ban hanh: 01 Trang 1



Quy trinh bdo tri va bdo dwéng trang thiét bi phan mém TV.QT.23.01
QUY TRINH BAO TRI, BAO DUGNG TRANG THIET BI VA PHAN MEM
Budée Tién trinh thye hién Arach ':::Z'“ thure Biéu méu
/ A ¥ 3 . -+ :-\\\ - 4 .
Thong bao va dat lich bao tri, CBCNTT; BMO1.KHBTBD-QT.23:
1 bio dllffllg nﬁng ¢ ﬁ P B phan lién quan | BMO2.HDBTBD-QT.23
Ey
L
Thure hién bao tri, )
R —— —Phat sith Ioi BO1.QT704-01
bao dudng, nang cép i
7 CBCNTT
Quy trinh stra
W R chira, thay the
Khong phat sinh 101 trang thiét bi
CNTT
§ BM03.BBNT-QT.23
3 & S CBCNTT: BBNT-QT.23;
|/ Nghiém thu va ban glao BG phan lién quan | BM04.BBBG-QT 23

\ trang thiét bi
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2. Quy trinh chi tiét:

Budc Noi dung thuce hién Tlt:frl; llllliléiﬁm
Thong bao va dit lich bao tri, bio duwdng, nang cap
- Guri thdng béo va dat lich 1am viéc vai b phan phu trach trang
thiét bi hozc phan mém;
CBCNTT;
1 (BMO1.KHBTBD-QT.23) B phan lién
- Guri thdng béo lich 1am viéc vai cong ty/don vi phu trach bao quan
tri, bao duong.
(BM02.HPBTBD-QT.23)
Thuc hién bao tri, bao dudng hodc ning cap
- Trong qua trinh bao tri, bao dudng khdng phéat sinh hu hong
phan cing hoic phan mém: Nghiém thu va ban giao trang thiét
2 bi; CBCNTT
- Trong qué trinh bao tri, bao dudng phat sinh hu hong phan
ctrng hozc phan mém: Lap hd so stra chira.
(B01.QT704-01)
Nghiém thu va ban giao trang thiét bi
- Kiém tra tinh trang trang thiét bi va ky bién ban
nghiém thu (BM03.BBNT-QT.23); CBCNTT;
3 - Ky bién ban ban giao trang thiét bi B Iaflljif; lien
(BM04.BBBG-QT.23);
- Luu h so.
V. BIEU MAU THU'C HIEN:
STT Tén bi¢u miu M3 s Pon vi ban
hanh
Ké hoach bao dudng, bao tri BMO1.KHBTBD-QT.23 Thu vién Truong
2 | Hop dong bao tri, bao dudng BM02.HPBTBD-QT.23 Thu vién Truong
3 gf:gﬁ gétgusztn"“ng cap, sua chiia, | po1 17704.01 Phong QTTB
4 | Bién ban nghiém thu BMO03.BBNT-QT.23 Thu vién Trudng
5 | Bién ban ban giao BM04.BBBG-QT.23 Thu vién Trudng

Lan ban hanh: 01

Trang 3




Quy trinh bdo tri va bdo dwéng trang thiét bi phan mém TV.QT.23.01
V1. HO SO LUU TRU:
2 x Thoi gian
STT Tén biéu mau Ma so Pon vi leu
luu
1 | K& hoach bao dudng, | g\141 KHBTBD-QT.23 | Thur vién LAu dai
bao tri
o | Hop dong bao tri, bdo | by 10y HPHBTED-QT.23 | Thr vien Lau dai
dudng
Phiéu dé xuit cung
3 cap, stra chira, thanh | B01.QT704-01 Phong QTTB Lau dai
1y tai san
4 | Bién ban nghiém thu | BM03.BBNT-QT.23 Thu vién Lau dai
5 | Bién ban ban giao BM04.BBBG-QT.23 Thu vién Lau dai
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